
HOW TO... 
FORGOT/
UPDATE 

PASSWORD

Kid-Z Educational Resources

The Early 
Learning
Specialist with the 

broadest 
range

Forgot your password? Update it 
quickly and efficiently. 

1.	Click on the Login button on the menu bar. In the Returning Customer Section click on 
the Forgot my Password link

2. Enter your email address and click on the Send Me A New Password button. 
A new password will be sent to  that email.

3. A confirmation message will be displayed. 
Your new  password will be generated 
automatically. 

4. Use the new generic password to 
login to your account and start 
shopping.

www.bellbirdkidz.com.au
Phone 1300 365 268 or (03) 8795 6999  Fax (03) 9799 9533

If you have any further questions contact our 
friendly customer service team on 1300 365 268.

marketing@bellbirdkidz.com.au

JANE,

Note:
Once Logged in you can Change/Update your Password in my Account Summary. Set something you will remember.


