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1.Click on the Login button on the menu bar. In the Returning Customer Section click on
the Forgot my Password link

Returning Customer? Log In.

My Customer Code or Email My Password

marketing@bellbirdkidz.com.au

Forgot Your Password @
Click Here to reset your password

& Login Now

Forgot your password? Update it 2. Enter your email address and click on the Send Me A New Password button.
quickly and efficiently. A new password will be sent to that email.
If you have any further questions contact our
friendly customer service team on 1300 365 268. FO rgot Pa SSWO rd?

Email Address
Please enter your registered email address
and a new password will be sent to you. marketing@bellbirdkidz.com.au & Send Me A New Password

New Password Requested

For security reasons a new account password has been generated and sent to marketing@bellbirdkidz.com.au

3. A confirmation message will be displayed. | You can resetyour password to something you remember the next time you login.

Your new password will be generated . .
. Continue To Login
automatically.

Hello JANE,
We have received a request to retrieve your password for Bellbird Kid-Z Educational Resources on 5 Jul 2017 (14:33:36).

To keep your account secure, we have generated you a new password.

Your new password is: 1jgHJc1C

Once logged you can create your own password using "Change My Password”

For further assistance or if you didn't request this, please contact us on 1300 365 268.

Thanks,
The Bellbird Team
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4. Use the new generic password to

login to your account and start
shopping. The Ear|3 Lmninj Slnualisl o;mm NamonaL newceree
Note:

Once Logged in you can Change/Update your Password in my Account Summary. Set something you will remember.

& Manage My Address Book & Change My Password

Set something you'll remember!

# Edit My Contact Details

Change your name, phone number and more Change or add your shipping address

B My Orders 0 My Quotes

5 Pay Invoices Online
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